Privacy Policy
Effective Date: 19/08/2024
At Happy Florist, we value and respect the privacy of our customers and members. This Privacy Policy explains how and why we collect, use, and protect your personal information.
1. What Information Do We Collect?
When you place an order on our website, we may collect the following details:
· Your Information: Name, phone number, email address.
· Order Information: Purchased products.
· Recipient’s Information: Name, address, phone number, email address.
2. Why Do We Collect Information?
We collect personal information for the following purposes:
· Order Processing: To efficiently process and fulfill your orders.
· Communication: To contact you if necessary regarding your orders or provide updates.
· Enhanced Experience: To personalize your shopping experience and offer special promotions and discounts.
· Customer Service: To ensure high-quality products and excellent service.
3. How Do We Use Your Information?
The information we gather is used to:
· Fulfill Orders: Process and deliver your purchases.
· Personalize Experience: Tailor your shopping experience to your preferences.
· Notify You: Inform you and your recipients about offers, discounts, and updates from Happy Florist.
4. Data Protection
We are committed to protecting your personal information. We do not share your or your recipient's contact details with third parties. All personal information is stored securely and used solely for the purposes outlined in this Privacy Policy.
5. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website, and the updated policy will be effective as of the date of posting.
6. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your personal information, please contact us at info@happyflorist.co.za

